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CarMax to Open Customer Experience Center in Peachtree Corners 
The center will bring over 300 new jobs to the city. 

 
PEACHTREE CORNERS, GA, March 7, 2019 – CarMax, the United States’ largest retailer of used 
cars and Fortune 500 company, announced recently it is opening a new Customer Experience 
Center in Peachtree Corners creating over 300 new jobs. Over the next few months CarMax will 
hire customer experience consultants, assistants and managers to work at the new center 
located at 5707 Peachtree Parkway. 
 
CarMax said the center will offer a customer-driven buying experience that the company plans 
to scale nationwide. Through the center, customers can buy a car on their terms, whether they 
want to buy a car completely from home, in-store, or both. Employees at the new Customer 
Experience Center in Peachtree Corners will assist customers over the phone or online to help 
them find their ideal vehicle, navigate financing, and provide any assistance needed. 
 
“We are pleased to have CarMax’s new Customer Experience Center bring over 300 jobs to our 
city,” said Mayor Mike Mason. “As a regional job hub, our city continues to attract top-tiered 
businesses like CarMax.” 
 
CarMax has had an established presence in the Atlanta metro area for more than 20 years and 
currently employs approximately 2,000 Georgians. For 15 consecutive years, CarMax has been 
recognized as a “Fortune 100 Best Company to Work For.” The company was founded in 1993 
and is headquartered in Richmond, Virginia. For employment information for the Peachtree 
Corners location, visit the CarMax website. 
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